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Today’s Agenda 

• Introduction and Overview of Red Oak’s 
AI Module 

• How the AI Module Works - Prompts, 
Classifications & Definitions

• What Makes a Good 
Classification  Examples & common 
mistakes

• Writing Effective Definitions - Guidance & 
best practices

• Live Demo - See it in action with real 
examples

• Q&A & Next Steps



Compliance
Accelerating time to approval

AI Agents

AI agents that operate as compliant 
users - reviewing content, routing 
submissions, and managing disclosures 
- with every action logged to a full 
traceability.

Connectivity

Meet submitters where they work - pre-
review in Word or  PowerPoint, MCP 
connectivity for enterprise AI tools - 
with Compliance as the books-and-
records backbone.

Intelligence Layer

AI-powered rule management, 
automated disclosure validation, and 
regulatory change monitoring - turning 
your review data into proactive 
compliance insight

K E Y  B E N E F I T S

Faster content approval cycles Eliminate manual review bottlenecks Full audit trail for every decision



Compliance – Compliance-Grade AI  Agents

Compliance-Grade AI  logs AI 
Agents’ activities in the Activity Log

AI Agents accelerate time to approval by 
proactively taking action while you are 

doing something else



You describe where disclosures are needed, in plain language. 

Compliance – Intelligence Layer

AI writes the rules for you, based on your custom fields and submission data. 



Connect to Red Oak from Claude 
or with your own custom agents

Tap into the Red Oak workflow and 
tools from wherever you work

Compliance – Connectivity



How the AI Module Works



How the AI Module Works

Scans marketing & advertising materials for compliance issues

Two key building blocks: Prompts and Classifications

A Prompt is a group of Classifications

Each Classification has a name and a definition

The AI uses Classifications to identify potential findings



Inside The Prompt

High-Recall Philosophy: Flag everything potentially problematic✓

When In Doubt, Flag It: Missing issues is not acceptable✓

Flag Loose matches, sentences near disclaimers, citations✓

Don’t Flag: Standard disclosures, required regulatory language, legal boilerplate



Inside The Prompt

“You are a compliance expert analyzing financial services marketing materials. 

Your ONLY job is to identify sentences that violate compliance rules.”

 PRIMARY GOAL: Find ALL potential compliance issues.

When in doubt → FLAG IT



Prompts and Rules



What is a Prompt (In Red Oak)?

A Prompt is a group of Classifications

No need to write out an entire prompt - simply select which 
Classifications belong to it

Multiple prompts can run against a single document

The same Classification can be used across multiple 
prompts



Prompts Can Be Organized By:

Regulatory Rules
SEC Marketing Rule

FINRA 2210

Firm Policies
WSPs

Advertising or Marketing 
Compliance Policies

Region-Based
Canada Materials under OSC 

SN 33-729



What Are Rules?

Rules define which documents get scanned by AI and which prompt(s) run 

against them

Rules allow you to target AI reviews precisely - not every document needs 

every prompt



Rules Can Be Triggered Based On:

Intake form answers - scan documents based on how questions are 

answered on submission

Type of Piece - apply specific prompts based on the type of material 

uploaded

Submission status - control when the AI scan runs based on where the 

submission is in the workflow



Classifications and Definitions



What Is a Classification?

A simple one or two-word 
name for a type of finding

Should NOT be a long 
sentence or phrase

Must relate to what the model 
should identify

Used by the model to 
determine potential findings

SPECIFIC - not broad

“Guarantees”

“Misleading Claims”

 “Hypothetical Performance”

 “Improper Grammar”



What Is a Definition?

Definitions are NOT instructions — 
they describe what to look for, 
not how to behave

A plain-language description of a Classification

Can include examples to help guide the model

Keep it simple - especially at first

Classification: Promissory

Definition: A statement which implies a promise of returns or results.



Why Classifications & Definitions?

Easy To Explain

Easy To Understand

Easy To Maintain (with experience)

Makes AI Accessible to non-technical users



Severity

INFORMATIONAL – 0   LOW – 1  MEDIUM – 3 HIGH – 9  CRITICAL – 

27

Allows you to categorize Classifications based on the severity of findings

Each document will have a Severity Score – weighted by the average 

severity of findings.



Examples of Classifications



FINRA 2210

Look for anything that violates FINRA 2210. Cite the portion of 

the rule if possible.

Hypothetical Performance

Performance figures which are note properly sourced.

Promissory or Exaggerated

Language that either seems to promise returns/results or is 

overly hyperbolic in nature.

Sources

Statement which references a date more than one year old.

Examples of Bad Classifications
Too Broad!

A good name for a Prompt, but 
not a classification

What is “properly sourced”?

Sourcing information needs to be 
validated by a reviewer

Combines two concepts  

Avoid references to dates or timeframes 



Promissory

A statement which implies a promise of returns or results

Hypothetical Performance

A statement that mentions net returns without mentioning gross returns, or vice versa.

Exaggerated

Language that is hyperbolic in nature when describing something. 

Improper Grammar

Language that uses improper grammar.

Examples of Good Classifications



AI Images and Vision

Allows you to analyze images

Substantiate with graphs and charts

Review text within images



Tips and Best Practices 

Test using documents with known compliance issues
Test with materials reviewers have already flagged. Approved documents are too clean and will only surface fake positives

Use the Prompt Tester
Quickly test classification updates and see revised output without having to create new submissions in Red Oak 

Test across as many documents as possible
Make updates based on trends, not reactions to one or two documents

Test one classification at a time
Isolate changes so you can clearly see what’s driving the results

AI is non-deterministic
Just like multiple reviewers may see things differently, results can vary slightly between scans of the same document. This i s 
normal.
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Live Demo



Common Pitfalls to Avoid

 Combining two concepts into one classification

 Writing a definition that reads like an instruction

 Being too broad — catches everything including non-issues

 Being too narrow — misses legitimate findings

✓ Start simple and refine over time based on results



Not Sure Where to Start? We’re here to help!

Contact Red Oak Support or 
your Client Success Manager



Questions



Thank You
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