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What are rules and how are they used?

• Rules are a feature in Red Oak that allows for unique scenarios in the 
workflow that are not possible with Yes/No Behavior Settings  

oRules are written in simple JavaScript format

oThere are several Rule Types available in the system  

• Rules sub-tab can be found under the Administration tab



What are rules and how are they used?

How are rules used?

• Display an Error or Warning Message within a submission

• Capture a specific status change date

• Route the workflow differently depending on certain answers

• Generate different Expiration Dates based on materials

• Display certain set of questions based on answers to previous questions



Rule Types

Red Oak currently has 13 different rule types

Activity 
Assignment

Activity Group 
Assignment

Activity or 
Transition Error

Activity or 
Transition 
Warning

Activity 
Verification Type 

Assignment

Checkpoint Cloning Validation Email Alert Expiration Date
Expiration Date 

Validation

Form Display Need By Date Transition Display



What are the steps for writing a rule?

1. Collecting data to write the rule

2.  Creating a rule

3.  Configure/Attach the rule

• Click "Create New" to write the rule

• Based on the rule, where should it be configured/attached?

o Submission Type, Activity, Transition, Fieldset levels

• Submission Type tab: Statuses

• Questions tab: External IDs and Answers



1. Collecting Data to Write the Rule

Collecting data to write the rule 
• Submission Type tab: Statuses

• Questions tab: External IDs and Answers



Navigating to the Rules Tab

• Last sub-tab listed under the Administration tab

Rules tab



2. Creating a Rule

• The Rule Type help bubble provides a description of each rule type

Rule fields



Help button

• Copy/Pasting from the Help screen is the best way to begin writing a rule

Do not underestimate the value of the Help button



3. Configure/Attach the rule
Submission Type

• Entire workflow as a whole, i.e. Checkpoint or 
Expiration Date rules

Transition
• Certain Transition button, while possibly not 

occurring when a different Transition button is 
selected

Activity
• Stage of the workflow before attempting to click any 

Transition button.  The rule applies to ALL 
Transitions.

Fieldset
• Specific fieldset and used to determine if those 

questions should be displayed or suppressed on 
the intake form



1.

Where Do Rules Display Messages?

Activity or 
Transition Warning

Checkpoint

Which rules display messages within the submissions?

2.



Rule Formatting

Syntax - The set of rules that define the structure and format of code. It 

dictates how code should be written and organized so that the computer can 
understand it.



Logical Operators



Testing



Demo: Creating a Rule



Lab Exercise



Problem #1
Users are tired of typing in “N/A” to a set of questions.  

These questions are not relevant unless the submitter indicates that the 
submission is a "Rush"



Problem #2
Submitters are confused if they should submit to Compliance or Proofreaders

Submitters are sending to Proofreaders to review when it is not needed, and 
that is slowing down the submission and approval process



Problem #3
Submitters want to be notified when their submissions have been reviewed by 
the Proofreading team and have gone to compliance.  

They don’t want to have to keep logging into Red Oak to check the status of 
their submissions.



Questions



We're here to help! 
Support@Redoak.com



Thank You
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